ILOOK TERMS OF USE (the “TERMS”)
ACCEPTANCE OF TERMS

The ilook software is provided by looksoftware Pty Ltd (looksoftware) "as is" without
express or implied warranty.

PERMITTED USE

ilook is licensed free of charge for up to 5 concurrent active users of the nominated end user
organization of an IBM i computer system.

You agree not to reproduce, duplicate, copy, sell, trade, or exploit for any commercial
purposes, any portion of ilook. In addition, you agree to limit ilook access and usage to direct
employees of your organization.

MODIFICATIONS TO ILOOK

looksoftware reserves the right at any time to modify or discontinue, temporarily or
permanently, ilook (or any part thereof) with or without notice. You agree that looksoftware
will not be liable to you or to any third party for any modification, suspension or
discontinuance of ilook.

DISCLAIMER OF WARRANTIES, REPRESENTATIONS, AND CONDITIONS

You expressly understand and agree that:

(a) Your use of ilook is at your sole risk. ilook is provided on an "as is" and "as available"
basis. looksoftware expressly disclaims all warranties, representations and conditions of
any kind, whether express or implied, including, but not limited to the implied warranties,
representations and conditions of merchantability, fitness for a particular purpose and
non-infringement.

(b) looksoftware makes no warranty that (i) ilook will meet your requirements, (ii) ilook will
be uninterrupted, timely, secure, or error-free, (iii) the results that may be obtained from
the use of ilook will be accurate or reliable, (iv) the quality of any products, services,
information, or other material purchased or obtained by you through ilook will meet your
expectations, and (v) any errors in the software will be corrected.

(c) Any material downloaded or otherwise obtained through the use of ilook is done at your
own discretion and risk and that you will be solely responsible for any damage to your
computer system or loss of data that results from the download of any such material.

(d) No advice or information, whether oral or written, obtained by you from looksoftware or
through or from ilook shall create any warranty not expressly stated in the terms.

LIMITATION OF LIABILITY



You expressly understand and agree that looksoftware shall not be liable for any direct,
indirect, incidental, special, consequential, or exemplary damages, including but not limited
to, damages for loss of profits, goodwill, use, data, or other intangible losses (even if
looksoftware has been advised of the possibility of such damages), resulting from: (i) the use
or the inability to use ilook; (ii) the cost of procurement of substitute goods and services
resulting from any goods, data, information, or services purchased or obtained or messages
received or transactions entered into through or from ilook; (iii) unauthorized access to or
alteration of your transmissions or data; (iv) statements or conduct of any third party on
ilook; or (v) any other matter relating to ilook.

Exclusions and limitations:

Some jurisdictions do not allow the exclusion of certain warranties, representations and
conditions or the limitation or exclusion of liability for incidental or consequential damages.
Accordingly, some of the above limitations may not apply to you.

GENERAL INFORMATION

Entire Agreement. The Terms constitute the entire agreement between you and
looksoftware and govern your use of ilook, superseding any prior agreements, oral or written,
between you and looksoftware with respect to ilook.

Choice of Law and Forum. The Terms and the relationship between you and looksoftware
shall be governed by the laws of the state of Victoria, Australia.

Waiver and Severability of Terms. The failure of looksoftware to exercise or enforce any
right or provision of the Terms shall not constitute a waiver of such right or provision. If any
provision of the Terms is found by a court of competent jurisdiction to be invalid, the parties
nevertheless agree that the court should endeavor to give effect to the parties' intentions as
reflected in the provision, and the other provisions of the Terms remain in full force and
effect.

Statute of Limitations. You agree that regardless of any statute or law to the contrary, any
claim or cause of action arising out of or related to use of ilook or related to the Terms must
be filed within one (1) year after such claim or cause of action arose or be forever barred.

The section titles in the Terms are for convenience only and have no legal or contractual
effect.



